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Call Shop Billing Manual

Introduction

VolIP Call shop Billing is another name given to Public call offices (PCO) that employs

VolIP (Voice over IP) technology. IP stands for Internet Protocol, on which the whole

Internet is based. Anyone who can access the internet is assumed to be running on
an IP and when voice is transferred on that IP Network (Internet) then the entire

process is called VolP.

Since Internetis  a lot cheaper than the usual telephony process, the voice traffic is
quickly converting to IP.

VolIP Call shops are given preference over conventional PCO as they are less
expensive and provide improved functionality. It allows customers to make phone

calls (International and Nationwide) and generates a receipt against each call;
The following fig ure illustrates working of standalone VolP Call shop :
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Download URL

1 Please visit http://www.callshopbilling.com/downloadcallshop.htfaf
latest 4Booth and 8Booth Installer

In stallation

1. Double click onthe callshop .exe to startinstallation ,the following dialog
box will open
2. Clickon Run button if you got System Authentication alert

Callshop Billing - InstallShield Wizard

Welcome to the InstallShield Wizard for Callshop Billing

The Inztalls will inztall Callshop Billing on wour computer. To continue, elick Mext.

Cancel

InstallShield < Back ”

The setup wizard will start

3. Clickon Next button
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The following screen will open, click on Change button as shown in the Red circle if
you want to change the installation directory , default installation directory is shown
in yellow circle.

Callshop Billing - InstallShield Wizard

Chooze Destination Location

Select folder w Jp will inztall files.

pB i||ir'|l:|£
i Billir

InstallShield < Back H

Cancel

4. Clickon Next button

Callshop Billing - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin inst:

Cancel

[risteall Shigld < Back
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5. Click on Install button

Installation will start as shown below

Callshop Billing - InstallShield Wizard

Setup Status

Eilling

InstallShield

6. Clickon Finish button

Callshop Billing - InstallShield Wizard

InstallShield Wizard Complete

The I hiel d }

Cancel

InasteallShield < Back ] ’
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The following screen will appear
7. Select the check box shown in red circle below
8. Click on Fini sh Button

Callshop Billing - InstallShield Wizard

InztallShield Wizard Complete

The InstallSh "whizard b nstalled Callshop Biling. Click Finish

InstallShicld ’ < Back ]{L/ Finizh \J) Cancel

Then configuration wizard s creen will open automatically when you select the check
box of Start Call shop now and click on Finish button .
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Configuration wizard of Call shop
The following Call Shop Configuration Wizard will open

Callshop - Configuration Wizard [X]
VoIl Providers | Rates Adrmin Accounts
Woll! Providers
Woll Provider
Registrar / Domai | Port 506D
Provvider Login Info
User Name | le"’
Password |--""u |
Fegistration
[ Registration Required
Test Call
To Test VoIl Provider Route Directly
Softswitch
Listener Interface | Local Area Cornection 2 w | Port |S0&0
Sending Interface | Local Area Conmecton 2 v | b
Wou st complete this wizard to start callshop application
1. Select your VolP Provider from drop down | i st, IBeyondBhormaso it s

select Beyond Phone from the drop down list as shown above in red circle

Note: If your VoIP Provider isnot i n the provider | ist then you can
give its credentials wit  h its SIP address and port manually.
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Note* :- The IP shown in the Black Circle in the figure below is the IP of
your own  computer system where the call shop software is installed,
Please note it as you are going to need it to connect to this s ystem

2. Enter Port standard port is usually 5060 specify if it is other

3. Enterth e User Name and Password provided by the VolP Provider as
shown in red circle below

4. Select the Registration Required check b ox if Registration is
necessary, shown in blue circl e in fig below

5. Click on the Test Call button to test call

Callshop - Configuration Wizard =]
VoIl' Providers | Rates Admin Accounts
WolP Providers
Woll Provider |BE5FC'F”:IP}'LClrLE b |
Registrar f Dorrain |sip BeyondPhone corn | Port EDED ]
Provider Login Info

User Name quii:u_shcg/) | j,-‘
Fassword q:-------) |

Fegistraton
' on Required

Test Call ——

Tao Test VolF Provider Route Directly '|'

b _ =]

Softawiteh

Listener Interface | Local Area Connection 2 w | Port -

Sending Interface | Local Area Connection 2 “ | J,J

Wou must complete this wizard to start callshop application
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Following dialog box will open
6. Click on the Call Button shown in the Red circle below

Test No: E] 12133300049
Provider: zip.BeyondPhone com
Ready press call button to make test call ..
Detail: |Registerad Successfully
Call End
And you can see the status call from calling to ringing and when call

will be conne cted it will show connected

Tezt No: - 121333200049

Provider: sip.BeyondPhone.com

Connected all button to make test call __

Detarl: [Czll0 state changed ta COMFIRMED ~
hdedia For call 0 iz active

Call 0 state changed to CONNECTIMG
Call 0 state changed to CALLIMG

Call 0 state changed to CALLIMG

Call End

The call will be connected to the provider and an IVR will be played and will ask to
talk and will hear the Echo back to confirm what ever you will say

7. Press the End button when the test is completed as

When the call is ended the you will see the Call ended message on the dialog box
8. Click on the close button on the right corner of the dialog box shown in the
red circle to close the dialog box
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Test No: E] 12133300049

Provider: sip.BeyondPhone.com

Call Ended... all button to make test call ..

Detail:

clearing]]
Call state disconnected

Call 0 disconnected, dumping media stats..
Call0is DISCONNECTED [reazon=200 [Mormal call

Call 0 state changed to COMFIRRED

[

| %

Call

End

9. Click on the Next Button shown in the red circle below

Callshop - Configuration Wizard
VoIl Providers | Rates

WolP Providers

Aidrnin Accounts

WolP Provider

| BeyondPhone v |

Eegistrar / Domain | sip BeyondPhone.com

Provider Login Info

Uszer Marne |callsh0p | A
Password LTTYITTYS |
Registration
Registration Required
Test Call
To Test VoIF Provider Foute Directly
Softswitch
Listener Interface | Local &rea Connection 2 v |
Sending Interface |L0ca.1 Area Connecton 2 v| j(‘

ou must complete this wizard to start callshop application

allShop

to proceed

[~ =]

The Rates Tab will open

10. Click on the Get Sample Rates to get
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sample Rates
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