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User Manual

1. - Configuration Manager

Following is the Configuration screen that appears after logmirilge Call Shop
Settings

VoIl Providers VolP Providers
Rates WVOIP Providers
Booths ValF Provider BeyondPhone w
Gatevrays Wehsite httpe/fwrwme BeyondPhone. corm
Adrnin Accounts
Advance Fegistrars/Domains
Fegistrar / Domain Isip.BeyondPhonE.ccum FPort I5DGD
LocalKegistrar Il 921680226 FPort |5|j,5|:|
Prowider Login Info
User MName Imrte st
Pagsword I
Test Call

Save & Cloze

Figure 1
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It describes the entire configuration of the CallShop applicak@iowing is the
detailed description of the fields required:

1 VolP Provider
Choose your VolP Proeid . Yo u ¢ an Begohdehore’e ®thet"her “
BeyondPhone is the preferred VolP Provider recommended by Advanced VolP

CallShop.

1 Billing URL
This is the Billing interface URthich is already filled if you choose
“BeyondPhone”, ownseé&i s®Obhed”i opyownch

1 Billing User Name / Billing Password
The User Name / Billing password will be provided by VolP Provider. This user
name / passwordvill be used to register C&lop at VolP Provider end.

9 IP Address / Server
This is the switch IP adess,provided by VolP providelt is already filled if you
choose “BeyondPhone” as Vol P Provider and
“Ot her” option. 't would be provided by vy

1 Tunneling
Choose whether to set the tunneling On or OffslGiff and disabled if you
choose “Other” option.

1 Tunneling Port
This Port is used for the tunneled traffic. This port information will also be
provided by the Volprovider.It will remain empty and disabled if you choose
“Ot her” option.from VolP Provider

91 SIP Listen Port
Thisis the Port used by CallShop application and the dialer like eyebeam to
communicate each other. Default port used for this purpose is 5060, but you can
choose other. However you have to configure same port in dialer as well.

1 User Name (Application Login)
The User Name is used to login the CallShop. It isoadd already chosen by
you in step 1.

1 oOld Password / New Password
Youcanchangehe Cal |l Shop application Password usi
Password” fields.

Help Manual 3



allShop
1 Selling Currency

You can set your own Selling Currency in Selling Currency field.

9 Get Rates from VolP Providers
Click on this button to download VolP Provider rates if you choose
“BeyondPhone?” . It is disabled i f you choo

1 Add/ Edit Rates
You can Add new rates as well as Edit existing rates using Add / Edit Rates
button.

q Edit Booths
You can manage booths from ‘Edit Boot hs’

 Manage Gateways
You can Add new gateway or Edit the existing gateways here.

1.1 — Rates Manager

Ify ou h av e BegoadPhoret eals “y our wore& toRliownlgad d e r

Ratesoy cl i cking “Get Rates from Vol P Provid:¢
And i f you have selected VolP Provider oth
the rates in CallShop Billing system byicc ki ng “Add / Edit Rates”

1.1.1 - Get Rates from VolIP Providers

See the below screen shint Figure2, describing how to get rates from VolP
Provider
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WolF Providers

Selling Currency

Eooths Currency IsD
Gatewrays
Admin Accounts Rate Sheets

Clickhete to wiew Eatesheet

fulvanee [ Add/EdtRates ] ETraport Rate Sheet (C5V) >

[ Get Sample Rates ]

Murnber of Decirnals

Mo of Decimals |3

Figure 2

Click orf‘iImport Rate Sheet (CSV)” button. It Will open A Dialog Box to Select A Rate
Sheet From The System To be Uploaded, Click On Browse Button To Select the Rate
Sheet From the Computas shown below

Load [rata

Locate File I L Brovese. .. J

[Onby caw file with four columns: Destination, Prefiz, FRate Per Min, Connection Charges)

First line contains column names

FiateShest

Save Cloze
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Figure 3 shows the Ragheet Uploaded

0 Rates & Destinations :: Import Rates

Import Rates

Destination and B ates Detail

WolP Provider Interval

allShop

“'our Selling Interval

X

NHEDEHOONDNNINDERDDENONUENEEN

Interval: 1 41 Interval "I_ /! ,1_
() Replace my local rates with theze Rates () Update my curment local rates if difference found wJ
Prefix D estination Mame Connection Charges [USD) “WalP Pravider Rate (USD) Seling Rate (USD] Gateway Mame L
AFGHAMISTAN o |
AFGHAMISTAM -8, 0 020 020 GW_sipinphonescom %
9377 AFGHAMISTAMN -M... 0 02272 02272 GW_sipinphonexcom v
9375 AFGHAMISTAMN -M... 0 0.201 n.2m GW_sipinphonexcom W
3370 AFGHANISTAN -M.. 0 0.2162 02162 GW_sipinphonexcom %
3378 AFGHANISTAN -M... 0 0.2119 02119 GW_sipinphonexcom v
9379 AFGHAMISTAMN -M... 0 0233 0239 GW_sipinphonexcom W
355 ALBAMIA 0 00412 00412 GW_sipinphonescom %
3554243 ALBANIA -ALBTEL O 0.6238 0.6238 GW_sipinphonexcom %
36568 ALBAMIA - MOBILE .. 0O 0.2z 022 GW_sipinphonexcom W
38567 ALBAMIA -MOBILE .. 0 n.218g 0.21eg GW_sipinphonescom W
35569 ALBAMIA - MOBILE .. 0 0.2131 02131 GW_sipinphonexcom %
3854251 ALBANlA -NOMGE.. O 0.6238 0.6238 GW_sipinphonexcom v
3054280  ALBAWIA -NOMGE.. O 0.6298 06298 GW_sipinphonescom &
3054262 ALBANWIA -NOMGE.. O 0.6238 0.6238 GW_sipinphonexcom %
35546 ALBAMIA - TIRANA 0 0.0201 0.0201 GW_sipinphonexcom v =
Tatal 373 destinations Multiply Fiates by Save & Cloze ] [ Cloze
Figure 3

Once the rates are downloaded, these are displayed like above. You can edit / change

the selli rat e

ng

from

that these rates would be applied fur callers.

1.1.2 -Sort by Destinations

Rates can be sorted alphabetically. Click A to Z to sort the rates with respect to
their destinationsnames These A to Z buttons are shown in Figure 3 above.

1.1.3 - Edit Rates

usi

ng

Ratescan be edited updated by selectingny Selling Rate angbdating its
amount. This change will take effect when you will save the rates.

1.1.4 - Add New Rate

Mul tiply

Rat es

Youcan also add new rates while you are using Add / Edit Rates option. You can
see Add Rate screen in Figure 4.
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Frefis ||

Destination M ame |

Connection Charges |EI
Frowvider R ate |EI
Seling Rate |
[ Save ] [ Cancel
Figure 4

1.1.5 - Add Gateway

A gateway is basically the terminator, where we have to terminate the initiating
call. Add Gateway screen shownas under:

@ Add Gateway [$_(|

M arme |

IP / Domair |

Part

[ Save ] [ Cancel

Figure 5

Provide Namé IP / Port / Tunneling to adthe Gateway These gateways are attasth
to different calling prefixes later while editing rates.
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1.1.6 - Calling Interval

Call interval time is definemh seconds. You can configure it by providing call
interval at some specific place in Add / Edit rateshasas below:

Your Selling Interval

Interval: ﬁ / [ﬁ

Figure 6
1.1.7 — Multiply Rates

You can edit / change the selling rate fr
then click onApply button to multiply selling rates by the amount provided.

After that clicksave button so that these rates woubg applied to your caller

Multiply rates option is shown as below:

Multiply R ates by ]20

Figure 7

1.1.8 — Delete Rate

A rate can also be deleted by selecting t
Rat¢ b ut t oThis lautioa appears only in Add / Edit Raassshown
below:

eway J [ Delete Rate ]

Figure 8

1.2 - Booth Manager

Boothscan be managedby | i c ki ng * Ed iWhenBoo will dickthis butt on.
button, following screerf 4 Bootls) would be displayed:
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| @ Booth Management

Booth Detail

Please note that User Name is setin the device being used in the booth

Booth Name ~ User Name Description
Boothl
Booth2
Booth3
Boothd

Lo |

Figure 9

Note: Please keep in mind that if any user isi@ntly registered at some specific booth
then that booth will not be displayed in the above listiogedit.

1.2.1 - Edit Booths

There are 2vays to edit the specific booth

1) Doubleclick booth record in listing
2) Select any boorasshawnmdhfigure®.ck “Edi t” but't

In either case following screen will open as shown in figure 10.
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Booth Information

Booth Name : |Booth4

Booth UseName : |Terst

The description of the
current boath will go here ...
Booth Description
ok  |[ cancel |
Figure 10
1.3 — Gateway Manager
Gateways are editable and you
Following screen will appear as showrFigure 11.
&) Gateway Management E|
| Edt | | AddGatewsy |
Gateways Detail
Mame IF Port Tunneling
Giw/_2024314370 208.43143.70 8099 an

Figure 11
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1.3.1 - Add Gateway

youcanalsoad a new Gateway by clicking “Add G¢
Figure 11. After clicking this button following screen will appear as shown in
Figure 12:
@ Add Gateway E'
Mame |
P/ Domair |
Pt
[ Save ] [ Canizel
Figure 12
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2. — CallShop Application

After completing the configuration settings, CallShop main screen appears as shown in

figure 14 ( 4 Booths pelow:

allShop

FEX

@ CallShop Billing

[[é Reports J [&Cunfigure }

[CITest call } [ @) Help }

- "'| ' g By
Booth1l Booth?2 [

o0:00:00 00:00:00
h. J L J
[ '\I ' WI
Booth3 | Booth4 |

00:00:00 00:00:00
J\ J

Figurel 4

2.1. — Register User / Booth

When you register a user from device then the User Name is displayed-&ftop
cornerof the Boothas shown in figure 15 below:

Help Manual
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testingl Booth 2

00:00:00

Clear Booth

Figiurel 5
2.2.—Dialing a Number

Once a user is registered at some booth, h@@n be made on that bootfhe
user dials some number from the device and the number along with destination
name is displayed in that specific booth as shown in figure 16:

testingl Booth 2

00:00:00

Ringing at 12133419590
Destination: USA

Clear Booth

Figurel 6
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2.3. — Clear Booth

If there are unpaid calls at some booth, than | ahpaidCalls” i s di s
that specific boot h. I n order to cl
button as shown in figure 17 below:

Clear Booth

Figure 17

If there are some unpaid calls at thedib then a payment screen will be opened
to settle the payment and clear the bootRayment screen is shown as below in

figure 18:
@ Payments and Calls Detail From testing1 E|
Detail of Unpaid Calls Fayment [nformation
Drestination Diration Charges Digconnect Time

12133419690 | O0o00:32 | 003d 11152010 6:3...

Payment Reference |H3¢201D1115-183158 |
Total Call Charges: |D.E|31 |

Met Amaunt; |IZI.I331 |

Amount B ecieved |1 |

Amaount returned |D.SEEI |

Add Payment and Print ] [ Add Payment ]

Cancel

Figure 18

3. —Reporting

Reports are also included in the system. A user can obtain the reports by ctloking
Reports button placed topleft side at main callshop screas shown in figured

Help Manual 14
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Figure
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When user clickat Reports button, an options window apgars, which allow to set

Report Type and othgrarameters as shown in figugg.

@ Reporis

Feport Categaomy

(%) Callz

0 all
(%) Today
) Thiz Howr

) Specity Date

() Payments

Select Time Span Far Selected Repart

) with i last days

D ate From: |

D ate T|:|:|

I Execute Report l [

Cancel

Figure20

You can set Report type as Calls or Payments and also the Time Span for which you want

to get the repors.

Foll owi ng
shown in figure21:
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@ Call Reports
[ Report Duration ] From:  Movernber 15, 2010 12:00:00 A To:  Maovember 15, 2010 06:36:21 P
L4t lefr b bl & Jlﬁﬁ]ﬂv 100% - | Find | biext
testingl 12133419690 11,.-"15,.-'2010 6:30:12 PM 0.03100000

Figure2l

You can print tk report as well as export the report into Excel or Acrobat (PDF) file.
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— Help Manuals

Adetailed help related to CallShop configuration and Device setup is also included in the
installer / packagegYou can check it by cl tcorReraithe “ About ”
main callshop screen, as shown below in figude 2

[ @) about J

Figure 2

After clicking the above button, user gets a menu with some options like help manuals
and About etc. as shown in figuré:2

_  Calshop Setup
Device Setup
Upgrade
About

Figure 25
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