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User Manual 

 
1. – Configuration  Manager 
 
Following is the Configuration screen that appears after logging-in the Call Shop. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1  
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It describes the entire configuration of the CallShop application. Following is the 
detailed description of the fields required: 
 
¶ VoIP Provider 

Choose your VoIP Provider. You can choose either “BeyondPhone” or “Other”. 
BeyondPhone is the preferred VoIP Provider recommended by Advanced VoIP 
CallShop. 
 

¶ Billing URL 
This is the Billing interface URL, which is already filled if you choose 
“BeyondPhone”, or disabled if you choose “Other” option. 
 

¶ Billing User Name / Billing Password 
The User Name / Billing password will be provided by VoIP Provider. This user 
name / password will be used to register CallShop at VoIP Provider end. 
 

¶ IP Address / Server 
This is the switch IP address, provided by VoIP provider. It is already filled if you 
choose “BeyondPhone” as VoIP Provider and need to be filled if you choose 
“Other” option. It would be provided by your VoIP Provider. 
 

¶ Tunneling 
Choose whether to set the tunneling On or Off. It is Off and disabled if you 
choose “Other” option. 
 

¶ Tunneling Port 
This Port is used for the tunneled traffic. This port information will also be 
provided by the VoIP provider. It will remain empty and disabled if you choose 
“Other” option from VoIP Provider. 
 

¶ SIP Listen Port 
This is the Port used by CallShop application and the dialer like eyebeam to 
communicate each other. Default port used for this purpose is 5060, but you can 
choose other. However you have to configure same port in dialer as well. 
 

¶ User Name (Application Login) 
The User Name is used to login the CallShop. It is read-only, already chosen by 
you in step 1. 
 

¶ Old Password / New Password 
You can change the CallShop application Password using “Old Password” and “New 
Password” fields. 
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¶ Selling Currency 
You can set your own Selling Currency in Selling Currency field. 
 

¶ Get Rates from VoIP Providers 
Click on this button to download VoIP Provider rates if you choose 
“BeyondPhone”. It is disabled if you choose “Other” from VoIP Provider options. 
 

¶ Add / Edit Rates 
You can Add new rates as well as Edit existing rates using Add / Edit Rates 
button. 
 

¶ Edit Booths 
You can manage booths from ‘Edit Booths’ button. 
 

¶ Manage Gateways 
You can Add new gateway or Edit the existing gateways here. 

 

 
1.1 – Rates Manager 

 
If you have selected “BeyondPhone” as your VoIP Provider, you need to download 
Rates by clicking “Get Rates from VoIP Provider” button. 
And if you have selected VoIP Provider other than “BeyondPhone“, you have to add 
the rates in CallShop Billing system by clicking “Add / Edit Rates”. 

 
1.1.1 – Get Rates from VoIP Providers 

 
See the below screen shot in Figure 2, describing how to get rates from VoIP 
Provider:  
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Figure 2  

 
Click on “Import Rate Sheet (CSV)” button. It Will open A Dialog Box to Select A Rate 
Sheet From The System To be Uploaded, Click On Browse Button To Select the Rate 
Sheet From the Computer as shown below 
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Figure 3 shows the Rate Sheet Uploaded: 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3  

 
Once the rates are downloaded, these are displayed like above. You can edit / change 
the selling rate from using “Multiply Rates by _____” and then click on save button so 
that these rates would be applied to your callers. 
 

1.1.2 – Sort by Destinations 
 
Rates can be sorted alphabetically. Click A to Z to sort the rates with respect to 
their destinations names. These A to Z buttons are shown in Figure 3 above. 
 

1.1.3 – Edit Rates 
 
Rates can be edited / updated by selecting any Selling Rate and updating its 
amount. This change will take effect when you will save the rates.    
 

1.1.4 – Add New Rate 
 
You can also add new rates while you are using Add / Edit Rates option. You can 
see Add Rate screen in Figure 4. 
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                   Figure 4 
 
 

1.1.5 – Add Gateway 
 
A gateway is basically the terminator, where we have to terminate the initiating 
call.  Add Gateway screen is shown as under: 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
                    Figure 5 
 
Provide Name / IP / Port / Tunneling to add the Gateway. These gateways are attached 
to different calling prefixes later while editing rates. 
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1.1.6 – Calling Interval 
 
Call interval time is defined in seconds. You can configure it by providing call 
interval at some specific place in Add / Edit rates as shown below: 
 

 
 
Figure 6 

 
1.1.7 – Multiply Rates 

 
You can edit / change the selling rate from using “Multiply Rates by _____” and 
then click on Apply button to multiply selling rates by the amount provided. 
After that click save button so that these rates would be applied to your caller. 
Multiply rates option is shown as below: 
 

 
 
Figure 7 
 

1.1.8 – Delete Rate 
 
A rate can also be deleted by selecting the specific rate and clicking “Delete 
Rate” button above. This button appears only in Add / Edit Rates as shown 
below: 
 

 
 
Figure 8 
 
 
 

1.2 – Booth Manager 
 
Booths can be managed by clicking “Edit Booths” button. When you will click this 
button, following screen ( 4 Booths ) would be displayed: 
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Figure 9 
 
Note: Please keep in mind that if any user is currently registered at some specific booth 
then that booth will not be displayed in the above listing to edit. 

 
1.2.1 – Edit Booths 

 
There are 2 ways to edit the specific booth: 
 
1) Double-click  booth record in listing  
2) Select any booth and click “Edit” button as shown in figure 9. 
 
In either case following screen will open as shown in figure 10. 
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Figure 10 

 
1.3 – Gateway Manager 

 
Gateways are editable and you can modify these by clicking “Manage Gateways”. 
Following screen will appear as shown in Figure 11. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 11 
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1.3.1 – Add Gateway 
 
you can also add a new Gateway by clicking “Add Gateway” button as shown in 
Figure 11. After clicking this button following screen will appear as shown in 
Figure 12: 

 
 
 
 
 
 
 
 
 
 
 
 
                          Figure 12 
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2.  – CallShop Application 
 
After completing the configuration settings, CallShop main screen appears as shown in 
figure 14 ( 4 Booths ) below: 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 4  

 
2.1. – Register User / Booth 

 
When you register a user from device then the User Name is displayed at top-left 
corner of the Booth as shown in figure 15 below: 
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Figure 1 5  
 
2.2. – Dialing a Number 

 
Once a user is registered at some booth, a call can be made on that booth. The 
user dials some number from the device and the number along with destination 
name is displayed in that specific booth as shown in figure 16: 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        Figure 1 6  
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2.3. – Clear Booth 
 
If there are unpaid calls at some booth, then a label “Unpaid Calls” is displayed in 
that specific booth. In order to clear the booth, you need to click “Clear Booth” 
button as shown in figure 17 below: 
 

 
 
Figure 17 
 
If there are some unpaid calls at the booth then a payment screen will be opened 
to settle the payment and clear the booth. Payment screen is shown as below in 
figure 18: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Figure 18 

 
 
3. – Reporting 
 
Reports are also included in the system. A user can obtain the reports by clicking the 
Reports button placed top-left side at main callshop screen as shown in figure 19. 
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Figure 19 
 
When user clicks at Reports button, an options window appears, which allow to set 
Report Type and other parameters as shown in figure 20. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 20 
 
You can set Report type as Calls or Payments and also the Time Span for which you want 
to get the reports. 
 
Following is the sample report generated after clicking “Execute Report” button as 
shown in figure 21: 
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Figure 21 
 
You can print the report as well as export the report into Excel or Acrobat (PDF) file. 
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– Help Manuals 
 
A detailed help related to CallShop configuration and Device setup is also included in the 
installer / package. You can check it by clicking “About” button at top right corner of the 
main callshop screen, as shown below in figure 24:  
 

 
 
Figure 24 
 
After clicking the above button, user gets a menu with some options like help manuals 
and About etc. as shown in figure 25: 
 

 
Figure 25 


